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ObjectivesObjectives
Mr. Erwin Lau, B.Sc., M.Sc., Ph.D.

Dr. Lau has over 20 years of senior leadership and technical 
expertise recognized by a number of major banks, financial 
institutes and insurance MNC in both Canada and Hong Kong.  He 
was the recipients of ISO9000 certification and AICC award in 
system application development and e-Learning product develop-
ment respectively.  He was the visiting lecturer at Peking Univer-
sity, guest speaker at e-Learning Web Symposium, author at 
SCMIS Conference.  Lately, he has been appointed the honorary 
assistant professor at HKU.  In innovative and advanced research, 
he has been actively focused on a number of areas – International 
Banking and Finance, Business Intelligence, Logistics & Supply 
Chain Transformation, e-Learning, etc.

Date      : 9 January 2010 (Saturday)
Time      : 14:30 - 16:30 
Duration      : 2 Hours
Venue      : 3/F Guangdong Investment Tower, 
       148 Connaught Road Central, Sheung Wan 
                        (Sheung Wan MTR Station Exit C)
Language       : Cantonese 

Frameworks for Anti-Money Laundering 
System Implementation

Target AudienceTarget Audience

Registration Form

Chinese
(as on I.D. Card)

* This seminar is for HKIB Individual Members and Corporate Members’ staff only

Full Name : Mr/Ms

Membership no.:

Organization :

Telephone :

Email :

Address :

Position :

Facsimile :

Mobile :

Address : 3/F Guangdong Investment Tower, 148 Connaught Road Central, Hong Kong
Tel : 2815 1552          Fax : 2544 9946         Email : hkib@hkib.org           Web-site : www.hkib.org

Free Seminar for HKIB Members

* Course confirmation notice will be sent to you via this e-mail address one week before course commences

Fee     : Free of Charge (first come first served basis,
   priority will be given to HKIB members)
Enrollment      :  By fax at 2544 9946 or In person at our  Institute
Enquiry     :  2815 1552 / 2153 7879

Speaker

 

Speaker

 

Frameworks for Anti-Money Laundering System Implementation (HP-F10-0101) 

FREESeminar

Banking line of business and/or IT professionals

Introduction and Overview of AML, CTF and KYC 
Financial Action Task Force (FATF) recommendations 
Overview of AML, CTF & KYC compliance requirements 
Blueprint for a Risk-based AML 
Know Your Customer – Customer Identification Program 
at Account Opening and Lifecycle Risk Scoring 
Entity Management 
Transaction monitoring 
Composite, investigative case management 
Selection of AML, CTF & KYC compliance solutions  
and other considerations

To explain a common understanding of the issues and 
challenges the banks are facing to achieve compliance 
with AML laws
To share experiences from current AML/CTF/KYC 
implementation
To provide the IT best practice structured around 
AML/CTF/KYC tools, delivery models, case studies, 
deliverables and vendor solutions 
To foster an AML/CTF/KYC community to share project 
experience

1. Understanding Customers’ Typical Responses facing financial loss
2. Skills in Crisis Identification
3. Crucial Steps & Skills in handling Customers Sever & Acute Emotional Reactions
    a. Preparation
    - Manage One’s Own Emotion
    - Prepare the facts
    b. Listen to Customers Responses & facilitate them to express their Needs &
Emotions
c. Limit the Damage
    - Put the incident in the right perspective
    - Provide concrete assistance

Target Audience Target Audience 

Terms and Conditions
1. In case of over-subscription, priority will be arranged on a first come first serve basis to individual members and corporate members’ staff.
2. We reserve the right to cancel, modify and/or postpone the seminars.
3. The information given and personal data collected will be used for the purpose of administration and communication by the Institute.
4. Please refer to our web-site (www.hkib.org) for typhoon or rainstorm arrangement of programs.


