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Circular No.: HP-P10-0501

Branch Banking -
Operation and Practice

5, 12 and 19 May 2010

This program aims at providing bankers with basic knowledge 
in branch operation and practice. Operation procedure and 
their latest development, including the requirements of the 
Code of Banking Practice, will be discussed.

Newly recruited management trainee from banking and 
financial industry, or operation officers with 2 or 3 years’ 
experience.Banker-customer relationship

Opening account for various types of customer and 
the "Know Your Customer" principle
Prevention of money laundering
Closing account
Limitation of actions
Joint account and Power of Attorney
Cheque and paper clearing, cheque truncation
Role of paying and collecting bank
Electronic clearing - standard & simplified method to 
establish DDA
Remittance - payment via draft, CHATS or SWIFT and 
RTGS
Cheque purchased and sent under collection

The speaker possesses more than 15 years' experience in 
various functions of bank, including internal audit, 
organisation & method, and centralised operations.

Target AudienceTarget Audience
Program OutlineProgram Outline

SpeakerSpeaker

Program DetailsProgram Details

Knowledge in branch operations to overcome daily problems for greater customer satisfaction

Registration Form - Branch Banking - Operation and Practice (HP-P10-0501)

Language   : Cantonese (supplemented with English materials)
Date   :  5, 12 & 19 May 2010 (Wednesday)
Time   : 19:00 - 22:00 
Duration   : 9 Hours (3 Sessions)
Venue   : 3/F Guangdong Investment Tower,              
     148 Connaught Road Central, Sheung Wan
     (Sheung Wan MTR Station Exit C) 
Fees   : HK$1,200.00 (for Members)
     HK$1,600.00 (for Corporate members’ staff)
     HK$2,000.00 (for Non-members)
Early Bird    :  A HK$100 discount is given for enrollment 
                     received on or before 21 April 2010
Enrollment  : By fax at 2544 9946 or In person at our Institute
Enquiry     : 2815 1552 / 2153 7879

Address : 3/F Guangdong Investment Tower, 148 Connaught Road Central, Hong Kong
Tel : 2815 1552          Fax : 2544 9946         Email : hkib@hkib.org           Web-site : www.hkib.org

Branch Banking -
Operation and Practice

Chinese
(as on I.D. Card)
Full Name    : Mr/Ms

Membership no.    :
Organization    :
Position    :
E-mail*    :

Address    :

ID No.   :
Department  :
Telephone                              :
Mobile   :

Payment Method :   Crossed cheque made payable to The Hong Kong Institute of Bankers (Cheque no.: _______________________________________ ) 

         Credit Card :               VISA                  Mastercard Amount: HK$ ___________________________________________

 Cardholder Name : ______________________________________________________________________ Signature : _______________________________________________

 Card No. : ____________________________________________________________________________________ Expiry Date : ___________________________________________               (mm/yy)

Residential

Ofýce

* Course confirmation notice will be sent to you via this e-mail address one week before course commences

CPT PROGRAM: 9 Hours

Early Bird: HK$100 discount for enrollment on or before 21 Apr!

9 CPT
HOURS

Terms and Conditions
1. All fees paid are non-refundable and non-transferrable.
2. Participants who have settled payments will receive course confirmation by e-mail 7 days prior to the course date.
3. All payments must be settled before course commencement.
4. In case of over-subscription, priority will be given to those who have settled the course fees.
5. We reserve the right to cancel, modify and/or postpone the course.
6. The information given and personal data collected will be used for the purpose of administration and communication by the Institute.
7. Please refer to our web-site (www.hkib.org) for typhoon or rainstorm arrangement of programs.


