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The Human Element –
Soft Skills needed to get ahead

Programme Code: HDCPDBESP220103

The speaker is a seasoned banker who has over 17
years’ front-line experience in the region.

We are hired for our technical skills, but our career
paths are distinguished by our soft skills that drive
innovation to address organisational challenges.
Communicating for influence and impact is essential.

With the transformation of the banking industry and
the changes in customer behaviour, soft skills are
increasingly important to success. This course will help
you develop top 5 soft skills to stand out in a changing
world.

Learn how to organise thoughts to deliver a
comprehensive narrative, to quickly and concisely
express an idea, and to effectively interact with co-
workers, clients, etc.
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She possesses exposure in various areas including
global market, real estate, insurance and fin-tech.
She is a strategy and sales executive with
extensive public speaking and virtual presentation
experience.

Acknowledge the Fact - The post pandemic “New
Era” and the paradigm shift in banking industry

Top 5 Soft Skills for Future:
• Design Thinking - Create Value Through Systemic 

Innovation
• Communication Skills upgrading in the new 

virtual era  
• Presentation - Be a Presentable Story teller
• Negotiations skill for Deal Closing in Reality 
• Influencing Skills that Bring People to Your Way

Case Studies – Sharing of post-pandemic stories
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Apply NOW

EarlyBird DEADLINE
8 Feb 2022 (Tue)Virtual Classroom (Zoom)
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Enquiries
(852) 2153 7800
programme@hkib.org

Programme Delivery

Application DEADLINE
15 Feb 2022 (Tue)

By email the form to cdp@hkib.org or submit to our Institute

Banking Practitioners 

Junior bankers who want to communicate 
clearly and influence behaviour
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