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To understand the latest trend in talent development and training needs '%
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To identify skill gaps and key topics related to career development in the local banking indust‘r‘y
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To understand the implementation status of those practices recommended by the industry-wide
‘Capacity Building for Future Banking’ study for supporting future talent development
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Implementation of talent Green and Innovation in banking Career development in
management practices sustainable banking and Fintech adoption the Greater Bay Area
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Green and sustainable

Technological and ) ) Up-to-date banking
data skills finance skills knowledge and skills
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Regulatory and
compliance skills
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Greater Bay Area and
cross-border knowledge
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Business and product
knowledge
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Implementation of talent
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9 5 confirm their organisations planned or is planning
0,
% to invest more into talent development

98 claim their organisations have adopted or are
% planning to adopt the re-skilling practices to up-

skill (FE7 1 8E) and re-skill (#5714 /5 ) employees

9 5 claim to have implemented or plan to implement
%

redeployment practices to redeploy (EZ:4 0 5)
employees to new roles
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7 1% say that their organisation has increased its
focus on ESG.

8 4 agree that ESG knowledge is an integral aspect
% . .
of skills development for practitioners.

65 agree acquiring ESG knowledge would help
o
% their career development



lost in-demand ESG
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Climate-related financial risk assessment
and management

AR SRR RS e 72%

Climate-related financial product
development
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ESG culture-building in an organisation
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920 think their bank has made progress towards
%0 digital transformation over the past 12 months.

Most in-demand topics in Fintech training

Al and big data
AT ERERIAREIR 84%

Open banking and Application

Programming Interface (API) 71%
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Distributed ledger technology 54%
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Artificial Intelligence and big data
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Data analytics and management
BRI e

Cybersecurity
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68%
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Over half are interested in joining a Fintech company
or virtual bank
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Why interested?

Opportunltles to develop skills
and experience

44% Al 4 FOAE K BRSBTS

Not interested

Interested

Better career prospects

50% EXEBER

Positive outlook for the sector

TR
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32% 52%

say that their organisation is say that Regtech is the most in-
adopting Regtech. 9 ppt increase demand topic to be included in
from 2021 Survey. relevant training programmes.
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Of those who interested in developing a career in the GBA

47% got promoted or received a salary increase

during their time in the Greater Bay Area. /

Of those who interested in developing a career in the GBA

74% think that knowledge and experience of international
banking systems is an edge for Hong Kong banking practitioners.
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82% agree that mutual cross-border recognition of

professional qualifications (FEIEZE =274 5 27) would help to
encourage more people to develop a career in the GBA.

18



vV A 4
IIIII[ jilllllllllll:iﬂ“ﬂ' B s i
f‘ V VaVA

A

Thank You
Q&A

19



