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Programme Outline

Participants will explore how DeepSeek can streamline daily tasks,
automate data analysis, and improve customer engagement. The
course covers practical application cases, such as lead scoring,
personalized recommendations, and document processing, while
emphasizing regulatory compliance. By the end of the session,
participants will gain actionable insights to leverage DeepSeek for
operational efficiency and sales growth while adhering to regulatory
standards. Case studies highlighting ethical dilemmas faced by banks
in implementing Al solutions.

1. Understanding DeepSeek and Its Role in Banking
1.1 What is DeepSeek?
1.2 Overview of DeepSeek application cases in banking
2. DeepSeek for Productivity Enhancement
2.1 Streamlining daily tasks, data analysis, reporting, and
communications
3. DeepSeek for Sales Origination
3.1 Lead generation, customer engagement, and pipeline
management
4. Ensuring Compliance in Al Adoption
4.1 Regulatory Landscape, compliance features and best practices
5. Examples of DeepSeek in Action

Speaker Introduction

The speaker has over 25 years of experience in the Fintech field with
specialisation in Al & Data and Financial Regulatory Risk. He was a
Partner at Deloitte Consulting, leading the Al & Data Practice and had
also previously led the APAC Analytics & Cognitive Practice at
Capgemini as Senior Director, with work centering around Data and Al
for Banking & Capital Markets and Insurance industry.
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Target Audiences

1. Banking Practitioners;

2. Relationship Managers, Compliance
Officer, Sales Teams and Operations
Staff.;

3. HKIB Professional Qualification
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Programme Delivery

Virtual Classroom (Zoom)
Cantonese

Application DEADLINE
20 May 2025 (Tuesday)
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