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Practical Examples and Case
Studies with Reference to HKMA
AMLO Guidance
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Target Audience

Programme Outline

1. Banking Partitioners
1. Manage AML/CTF on the latest HKMA AMLO Guidance and 2. Compliance, Risk Management,
HKAB FAQ on customer onboarding using Risk Based Frontline Staff

Approach (“RBA”) . . .
2. Getting ahead of recent regulatory actions related to failure to 3. HKIB Professional Qualification
conduct proper Customer Due Diligence (“CDD”) Holders :

3. Case studies and discussion on the best practices in CDD for
specific products, services and scenarios including private ‘:AMI-F' AAMLP ‘COP(GCI ‘COP(ucl ‘C-

banking, trust arrangements and trade finance & global ‘CRP(CL) ‘ZRP(CPM’ ACRF' ACSP'
market activities

4. Refresh on the purpose and regulatory expectation over AGFP[PSI ﬁiGFP A(:;sgnljl. A‘chcF' ‘:RWP’ ARWP'
CDD/KYC based on latest HKMA AMLO Guidance

5. Best Practices on HKAB FAQ on CDD in Action - Elaborating cPFinT(Ml C(Pﬁn CF(‘SFLQTI)'I QFC‘)I;E:III ‘:Pthi_r;]Il tPFinT(AI
the HKAB FAQ Paper on KYC Best Practices with practical i m
examples

6. Discussion on selected CDD onboarding topics

The speaker has 15 years in Compliance and Audit from banks,

fintech company and Big 4 firm. She was Deputy Alternate Chief ~ Virtual Classroom (Zoom)

Executive (“ACE”) in Hong Kong. She led functions including Cantonese

Compliance, Legal, Risk, Finance, Technology and Customer

Service in 6 regions including Hong Kong and Southeast Asian . .

countries. She has both in-house compliance knowledge and Appllcatlon DEADLINE
experience in dealing with various Hong Kong and overseas

regulators. She also managed the on-site and off-site regulatory O October 2025 (Wednesday)
inspections. In addition, she worked in thematic reviews with the
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