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Module Outline 

Certified Banker (Stage I) 
Professional Ethics and Compliance 

 

Benchmarked HKQF Level: 4 

No. of Credits: 10 

Total Notional Learning Hours: 100 

  a) Class contact hours: 9 hours (3-hour per session x 3) 
  b) Self-study hours: 89.5 hours  
  c) Assessment hours: 1.5 hours 

Pre-requisite: NA 

 

Module Objective 

This module contributes to the achievement of the Programme Intended Outcomes by providing 
learners with essential requirements or information related to major areas of professional ethics 
and compliance as the respective ethical and compliance aspects and issues faced by individuals 
or corporations today, and its relevance in the context of corporate governance. 

 

Module Intended Outcomes (MIOs) and Units of Competencies (UoCs) 

Upon completion of the Module, candidates should be able to: 

MIOs Intended Outcomes / Competence *Unit of Competencies 
(UoCs) 

MIO-1 Understand and apply the principles of ethics and 
codes of ethics relating to the day-to-day work in the 
banking industry. 

107395L4 / 109335L4 

109351L4 

109615L4 

 

MIO-2 Recognise and exercise the requirements of 
professional ethics in various roles during job 
execution. 

MIO-3 Conduct compliance monitoring and the practical 
application of legal and regulatory requirements in 
their daily work. 

 

*Note: For the details of the UoCs, please refer to the Specification of Competency Standards 
(SCS) of Retail Banking and Corporate & Commercial Banking which were developed by 
HKCAAVQ.  

https://www.hkqf.gov.hk/files/record/fileupload/340/Banking_SCS_Retail%20Banking_SCS_Eng%202017-7-21-1706076563.pdf
https://www.hkqf.gov.hk/files/record/fileupload/341/Banking_SCS_CCB_Final%20(E)%2018.01.21-1706076620.pdf
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Assessment  

Examination duration: 1.5 hours 

Examination format: Multiple Choice Questions (MCQ) with 50 questions 

Pass mark: 70% 

 

Syllabus 

Chapter 1: Ethics and the Individual 

1.1 Introduction 

1.1.1 - Historical background 

1.1.2 - Ethical concepts around Banking 

1.2 Ethics and the Individual  
 

1.2.1 - Introduction 

1.2.2 - Code of Conduct 

1.2.3 - Code of Banking Practice 

1.2.4 - Ethical dilemmas 

Chapter 2: Ethics and the Corporation 

2.1 Ethics and the Corporation 

2.1.1 - Introduction 

2.1.2 - Social environmental issues facing modern business organisations 

2.1.3 - Public perception & reputation risk 

2.1.4 - Globalisation 

2.1.5 - Reputation & sustainability 

Chapter 3: Regulatory Framework and Regulatory Requirements 

3.1 Regulatory Framework 

3.1.1 - Introduction 

3.1.2 - The Hong Kong Monetary Authority (HKMA) 

3.1.3 - The Securities and Futures Commission (SFO) 

3.1.4 - The Insurance Authority (IA) 

3.1.5 - The Mandatory Provident Fund Schemes Authority (MPFA) 

3.2 Regulatory Requirements 

3.2.1 - Know Your Customer  
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3.2.2 - Laws and regulations applicable to financial services, Anti-money laundering, 
sanctions risk, tax evasion, Foreign Account Tax Compliance Act, automatic 
exchange of information, common reporting standards and Counter Terrorist 
Financing 

3.2.3 - Suitability obligations & mis-selling 

3.2.4 - Market misconduct under the SFO 

3.2.5 - Customer protection laws 

3.2.6 - Equal Opportunities 

3.2.7 - Bribery & corruption, acceptance of gifts & entertainment 

3.2.8 - Prevention of financial crimes 

Chapter 4: Corporate Governance and Internal Control 

4.1 Corporate Governance 

4.1.1 - Introduction 

4.1.2 - Structuring of the bank 

4.1.3 - Stakeholders in corporate governance 

4.1.4 - Implications of CG6 and ECF 

4.2 Internal Controls 

4.2.1 - Elements of internal control systems 

4.2.2 - Attributes of an effective control system 

4.2.3 - Compliance 

4.2.4 - Internal audit 

4.2.5 - Risk management 

4.2.6 - Cost & benefits of internal control 
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Recommended Readings  
 

 

Essential Readings: 

1. HKIB Study Guide of CB (Stage I) – PEC: Professional Ethics and Compliance. (2024). 
 

 

 

Supplementary Readings 

1. Business Ethics: Ethical Decision Making and Cases, An Asia Edition, David L. Bishop, 

David S. Lee, O.C. Ferrell, John Fraedrich, and Linda Ferrell (2019, Cengage Learning 

Asia) [New] 

2. Hong Kong Monetary Authority, Supervisory Policy Manual, CG-3 Code of Conduct. 

3. ICAC, Bank on Integrity, A Practical Guide for Bank Managers  

4. ICAC, The Corruption Prevention Guide for Bank, 2023  

5. The Securities and Futures Commission Hong Kong, Code of Conduct for Persons 

Licensed By or Registered with the Securities and Futures Commission. 

6. The Office of the Privacy Commissioner for Personal Data, HK, Guidance on the Proper 

Handling of Customers’ Personal Data for the Banking Industry October 2014 

7. Hong Kong Monetary Authority, HKMA Supervisory Policy Manual under code: RR- 

Reputation Risk Management  

8. HKMA, Supervisory Policy Manual, ML-1, Guideline on Anti-Money Laundering and 

Counter- Financing of Terrorism May 2023 

9. Srivastava, D. K. Dec 2017 Business Law in Hong Kong, 5thedition, Sweet & Maxwell 

Asia 

 

Further Readings 

1. HKIB E-learning Course No. 16 – Corporate Governance. 

2. HKIB E-learning Course No. 33 - Global Banking Supervision. 
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3. LexisNexis, (Apr 2023) Butterworths Hong Kong Banking Law Handbook, [6th Edition] , 

LexisNexis Hong Kong 

 

 

 

To be further updated upon completion of content development / enhancement. 
 


