
While "Environmental" (E) has dominated the 

conversation, 2026 will see a heightened focus on 

"Social" (S) and "Governance" (G). This includes 

the conduct risk of Greenwashing and the "Culture" 

of banks—specifically psychological safety, 

whistleblowing effectiveness, etc.

This session will cover the followings:

• Greenwashing as a Conduct Risk: Disclosures 

and the liability for "mis-selling" sustainable 

products.

• The "Social" Pillar & Modern Slavery: Supply 

chain due diligence in Corporate Banking and the 

impact of the "Social" aspect on the bank's 

reputation and credit risk.

• Culture & Accountability: Assessing the "Tone 

from the Top" vs. "Echo from the Bottom”

The speaker held regional leadership roles in 
various international financial institutions, providing 
management oversight on compliance, AML/CFT, 
legal, conduct and governance in relation to private 
banking, corporate banking, investment banking, 
global markets and securities businesses. In 
addition to her diversified exposures in the 
regulatory framework of different countries, she has 
a record of fostering sound culture and integrity HKD990Price HKD1,200 HKD1,320
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