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1. Create and Log in to MyHKIB Account 

 

Step 1. Click “Create New Account”  

 

 

Step 2. Input your email in the box 
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Step 3. Receive HKIB email notification and click the registration link 
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Step 4. Follow the instructions to create a new account 
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Step 5. Input your username and password and click “Login”  
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2. Reset Password 

 

Step 1. Click “Reset/Forgot Password” 

 

 

Step 2. Input your username 
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Step 3. Receive HKIB email notification and click the password reset link 

 
 

Note. If you forgot your username, click “Reset/Forgot Username” and input 

your email 
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3. MyHKIB Functions 

 

 

 

1. Banking Today  

 

The latest issue of the Journal is only accessible to HKIB’s Individual 

Members. To enjoy the full experience, please become our Member. 
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2. Online Application  

 

Application of HKIB membership, training, examination and event. 
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3. View Cart  

 

You will find the item(s) after you have applied HKIB membership, training, 

examination or event. Before proceeding to payment, applicants should 

ensure that the required documents are uploaded as any missing documents 

may cause the delay of the application process. 
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4. Application Record  

 

You will find the application record and the corresponding status after you 

have successfully submitted the application.  

 

 
 

5. Document Upload  

 

You may upload the required documents if you have forgotten to do so during 

the application process. 
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6. Credential Centre  

 

You will find the digital credential issued to you once you have completed our 

programmes, training courses or events. 
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Note. In compact view, the navigation menu is hidden by default. Select the ☰ Menu 

icon to expand the menu and view available functions. 
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4. Enrol Training/Examination/Event 

1. Click “Online 

Application”  

2. Click “Training”, 

“Exam”, or “Event”  

3. Click “Enrol” next to 

the training, 

examination or event 

that you want to enrol 

Note: You may still 

add the item to your 

cart even if its status 

is shown as "Waiting 

List". Please proceed 

with the remaining 

application steps as 

usual. No fees will be 

charged until a place 

becomes available 

and you are notified 

by our Customer 

Service team. 

 

A pop-up message 
shows you that the item 
has been added to the 
cart. 

 
4. Click “View Cart”  

5. Click “Upload File”, 

and upload the 

required documents 

as stated in the 

checklist 

6. Click “Confirm and 

Next”  
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You may be redirected to 
update your profile if 
there is any missing 
required information. 
Complete any missing 
information and proceed 
back to the cart. 

 
7. Click “Confirm and 

Pay”  

 

 
8. Read the HKIB 

Terms and 

Conditions, and 

check the “I have 

read and agreed with 

the Terms and 

Conditions” box 

9. Click “Confirm”  
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10. Choose the payment 

method, follow the 

instructions and 

complete the 

payment 

 
After successful 

payment, an 

acknowledgement page 

will be displayed.  

 
You will receive an 

acknowledgement email. 

Dear Mr CHAN, 
  
This is to acknowledge the receipt of your application. 
  
Individual Enrolment: in progress 

Training: 
Certified Banker (CB Stage): Strategic Management and Leadership 
(THCCB07P26SPL) 

  
  
We are currently processing your application, and you will receive email updates regarding its 
status. 
  
1. For training enrolment, please note a confirmation email with the training materials will be 
sent to you 5 working days prior to the start of the training. 
2. For examination enrolment, an electronic Examination Attendance Notice (e-EAN) will be 
sent to you 2 weeks before the examination date. 
3. For event enrolment, please note that a confirmation email will be sent to you 7 – 10 days 
prior to the event. 
4. For training / event enrolments under the waiting list, you will be notified at least 5 working 
days in advance. 
     
If you do not receive the above, please contact us at the provided phone number or email 
address.     
  
 
Best regards, 
 
Customer Experience Team 
The Hong Kong Institute of Bankers 
T: (852) 2153 7800 | E: cs@hkib.org 
  
<< This is an automatically generated e-mail, please do not reply >> 

  
 

 

  

mailto:cs@hkib.org


 

Last Updated: 23 September 2026  18 
 

5. Retrieve Examination Attendance Notice (EAN) 

1. Receive HKIB email 

notification 14 days 

before examination 

and click the link of 

MyHKIB Portal 

https://member.hkib.or

g  

Dear CHAN Xxx Xxx, 

  

Thank you for enroling in the Certified Banker (Stage I): Future Banking and 

ESG Examination. 

We would like to provide you with the Examination Attendance Notice (EAN), which includes 

important examination details and regulations for your attention.  Please be informed that 

the examination details, and the post-examination documents, such as examination results 

and Individual Performance Report (IPR) (IPR will be provided only where the examination 

contains a multiple-choice section) will be available on our one-stop online platform, 

MyHKIB.  Please click here to log in to the system.  To support your use of the platform, you 

may refer to the Quick Guideline for assistance.  Please note that The Hong Kong Institute 

of Bankers reserves the absolute right to arrange or modify examination schedules and 

related arrangements, as necessary. 

We wish you every success in your examination. 

  

Best regards, 

Programme Development and Implementation 

The Hong Kong Institute of Bankers 

3/F Guangdong Investment Tower, 148 Connaught Road Central, Hong Kong 

T: (852) 2153 7800 |  E: exam@hkib.org 

2. Log in to your MyHKIB 

account (the same 

account that you used 

to enrol in the 

examination) 

 

3. Click “Application 

Record”, and then 

click “Exam”  

 

https://member.hkib.org/
https://member.hkib.org/
https://member.hkib.org/
https://www.hkib.org/storage/photos/194/MyHKIB%20enhancement%20(Exam%20Operation)_Quick%20Guideline_20260319.pdf
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4. Search for the 

examination that you 

have enrolled in, click 

the “Examination 

Attendance Notice” 

button 

 

5. Print the hardcopy of 

EAN and bring when 

attending the 

examination 

 

 

  

SAMPLE 
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6. Retrieve Examination Result 

1. Receive HKIB email 

notification after 

examination (see Note 

below) and click the 

link of MyHKIB Portal 

https://member.hkib.or

g  

Note: Four weeks after 

examination 

(Examinations with 

MCQ-type questions 

only) 

About eight weeks 

after examination 

(Examinations with 

essay-type questions) 

Dear CHAN Xxx Xxx, 

  

Thank you for enroling in the Certified Banker (Stage I): Future Banking and 

ESG Examination. Please be informed that your examination result is now available for 

checking on our one-stop online platform, MyHKIB.  You may log in to the system here to 

view and download the result.  The Individual Performance Report (IPR) will be released to 

you within two weeks through the same platform (only where the examination contains a 

multiple-choice section). 

  

Best regards,  

Programme Development and Implementation 

The Hong Kong Institute of Bankers 

3/F Guangdong Investment Tower, 148 Connaught Road Central, Hong Kong 

T: (852) 2153 7800 |  E: exam@hkib.org 

2. Log in to your MyHKIB 

account (the same 

account that you used 

to enrol in the 

examination) 

 

3. Click “Application 

Record”, and then 

click “Exam”  

 

4. Search for the 

examination that you 

have enrolled in, click 

the “Examination 

Result” button  

https://member.hkib.org/
https://member.hkib.org/
https://member.hkib.org/
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5. Retain a copy of the 

document as your 

record. 

 

 

  

SAMPLE 
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7. Retrieve Individual Performance Report (IPR) 

1. Receive HKIB email 

notification after 

examination result 

(see Note below) and 

click the link of 

MyHKIB Portal 

https://member.hkib.or

g  

Note: Within two 

weeks once 

examination result is 

released 

Dear CHAN Xxx Xxx, 

  

Thank you for enroling in the Certified Banker (Stage I): Future Banking and 

ESG Examination. Please be informed that your Individual Performance Report (IPR) is 

now available for checking on our one-stop online platform, MyHKIB.  You may log in to the 

system here to view and download the document. 

 

Best regards,  

Programme Development and Implementation 

The Hong Kong Institute of Bankers 

3/F Guangdong Investment Tower, 148 Connaught Road Central, Hong Kong 

T: (852) 2153 7800 |  E: exam@hkib.org 

2. Log in to your MyHKIB 

account (the same 

account that you used 

to enrol in the 

examination) 

 

3. Click “Application 

Record”, and then 

click “Exam”  

 

4. Search for the 

examination that you 

have enrolled in, click 

the “Individual 

Performance Report” 

button 

 

https://member.hkib.org/
https://member.hkib.org/
https://member.hkib.org/
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5. Retain a copy of the 

document as your 

record. 

 

 

  

SAMPLE 
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8. Retrieve and Manage Digital Credential 

1. Receive HKIB email 

notification after 

attendance of the 

training / event or 

completion of the 

programme / 

qualification 

Dear CHAN Xxx Xxx, 

Congratulations!  

Here is your digital credential for Certified Banker (CB Stage) (HKQF). 

View your credential and click here for the instruction on how to manage or share your digital 

credential. Please note that the physical scroll and receipt (if any) have been delivered to your 

correspondence address today. You may receive a call from SF Express to confirm the 

collection of your items.   

If you experience any issues related to your credential, please contact us at (852) 2153 7800. 

Best regards, 

The Hong Kong Institute of Bankers 

T: (852) 2153 7800 | E: cs@hkib.org 

 

2. Log in to your 

MyHKIB account  

Note: Please log in 

using the account 

registered with the 

email address that 

received the digital 

credential. 
 

3. Click “Credential 

Centre” 

 

You can manage all your 

digital credentials such as 

checking the status of 

your digital credential(s), 

downloading PDF(s), or 

setting privacy. 
 

https://member.hkib.org/Credential/View/xxxxxxxx-xxxx-xxxx-xxxx-xxxxxxxxxxxx
https://www.hkib.org/page/276
mailto:cs@hkib.org
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You can share your digital 

credentials on your social 

network such as 

LinkedIn. 
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9. Apply for Membership (Ordinary Member / Student Member) 

1. Click “Online 

Application”  

2. Click “Membership” 

3. Select Member Class 

(Ordinary Member / 

Student Member)  

 
If you are currently a full-

time post-secondary 

student, you are eligible 

to apply for Student 

Membership.  

Note: Student Members 

enjoy a 25% off on 

training fee and 50% off 

on examination fee for 

enrolling CB and ECF 

programmes run by the 

HKIB. 
 

4. Check the boxes to 

declare disciplinary 

actions, 

investigations for 

non-compliance, and 

financial status 

5. Click “Add to Cart” 

 



 

Last Updated: 23 September 2026  27 
 

6. Click “Upload File”, 

and upload the 

required documents 

as stated in the 

checklist 

7. Click “Confirm and 

Next”  

Note: Check the box 

“Staff employed by 

Corporate Members / 

Corporate Affiliates” if 

you are employed by 

one of our corporate 

members or 

corporate affiliates, 

the one-off 

registration fee 

(HKD200) can be 

waived. 

 

 

 

8. Click “Confirm and 
Pay”  

 

https://www.hkib.org/page/53
https://www.hkib.org/page/175
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9. Read the HKIB 

Terms and 

Conditions, and 

check the “I have 

read and agreed with 

the Terms and 

Conditions” box 

10. Click “Confirm”  

 
11. Choose the payment 

method, follow the 
instructions and 
complete the 
payment 

 
12. After successful 

payment, an 
acknowledgement 
page will be 
displayed.  
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10. Renew Membership 

1. Click “Renewal”  

2. Read the Notes, and 

check the “I have 

read the above Notes 

for Certification 

Renewal/Individual 

Membership 

Renewal” box 

3. Click “Next”  

 
4. Click “Next”   

Note: If you have 
received coupon 
code from your 
employer, check the 
box and input the 
coupon code in the 
blank.  

 
5. Update your personal 

information, such as 
primary email 
address, employment 
records, etc. 

6. Update the 
checkboxes 

7. Click “Next”  
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8. Check the boxes to 
declare CPD 
fulfilment (if 
applicable), relevant 
practitioners (if 
applicable), and 
disciplinary actions, 
investigations for 
non-compliance, and 
financial status 

9. Click “Next”  

 
10. Review the 

submission and click 
“Confirm”   

 

 
Receive notification of 
successful renewal 
application.  
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11. Contact Us 

 

Tel:   (852) 2153 7800  

Email:  cs@hkib.org  

Website:  www.hkib.org  

Address: 3/F Guangdong Investment Tower, 148 Connaught Road 

Central, Hong Kong 

 

 

- End - 

mailto:cs@hkib.org
http://www.hkib.org/

