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Special Notice

10 February 2023, Hong Kong - Regarding the investigation report issued by the Office of the Privacy
Commissioner for Personal Data (PCPD) yesterday on the online system incident of The Hong Kong Institute
of Bankers (the Institute) in late 2021, the Institute ascertains that it proactively handled the matter by promptly
notifying all affected Members and related regulatory bodies when the incident occurred. It also fully
cooperated with PCPD during the investigation process and engaged a third-party consultant to provide
professional recommendations to improve data security.

The Institute stated that there is no evidence that individuals who were affected by the incident had suffered
any direct economic loss. There were no further reports on this matter and no indication that the related
personal information was used for illegal purposes. The Institute is committed to the need for further
improvement and has since taken all necessary and suitable measures to close security loopholes and
enhance the overall security system, minimising the impact brought by the incident.

The Institute stressed that it has always attached great importance to the protection of personal data and is
committed to complying with the "Personal Data (Privacy) Ordinance" and the codes and guidelines issued by
the PCPD and the Office of the Government Chief Information Officer. It has formulated and implemented
clear and strict departmental guidelines for the handling of personal data.

We sincerely apologise for the inconvenience again.
The Hong Kong Institute of Bankers
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