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Dr. James Fok is the Executive Director of Group Sense 
(International) Limited and is also in charge of Asia Intellectual 
Capital Alliance. James has more than 10 years of experience 
in investing in and nurturing new start-up companies.

Ms Dora Chong is the Manager of Asia Intellectual Capital 
Alliance specialised in Intellectual Capital Management and 
Knowledge Management services. Dora was the Manager of 
the Knowledge Management Research Centre of The Hong 
Kong Polytechnic University.

Date      : 25 March 2010 (Thursday)
Time      : 19:00 - 21:30 
Duration      : 2.5 Hours*
Venue      : 3/F Guangdong Investment Tower, 
       148 Connaught Road Central, Sheung Wan 
                        (Sheung Wan MTR Station Exit C)
Language       : Cantonese 

Intellectual Capital Management - 
Intangible Assets and Loan Worthiness

Target AudienceTarget Audience

Registration Form

Chinese
(as on I.D. Card)

* This seminar is for HKIB Individual Members and Corporate Members’ staff only

Full Name : Mr/Ms

Membership no.:

Organization :

Telephone :

Email :

Address :

Position :

Facsimile :

Mobile :

Address : 3/F Guangdong Investment Tower, 148 Connaught Road Central, Hong Kong
Tel : 2815 1552          Fax : 2544 9946         Email : hkib@hkib.org           Web-site : www.hkib.org

Free Seminar for HKIB Members

* Course confirmation notice will be sent to you via this e-mail address one week before course commences

Fee     : Free of Charge (first come first served basis,
   priority will be given to HKIB members)
Enrollment      :  By fax at 2544 9946 or In person at our  Institute
Enquiry     :  2815 1552 / 2153 7879

Speaker

 

Speaker

 

Intellectual Capital Management - Intangible Assets and Loan Worthiness (HP-F10-0301) 

FREESeminar

Bank officers involved in approving loans and credit 
risk management * AHKIB / CFMP holders who sign-in & sign-out will be granted with 2.5 HKIB CPD hours

Introduction of the stages of venture funding
The investment considerations of venture funding 
executives
        The quality of the products/services
        The management team
        The return on investment
Assessing the value creation capability of a company 
using a holistic Intellectual Capital Management 
framework
        The business health check of a company on the 
        non-financial side
        Monitoring business plan execution of an
        enterprise for risk mitigation

This seminar aims at introducing an alternative 
approach to the due diligence process - Intellectual 
Capital Management. In this seminar, venture funding 
executives will share their experience with bank officers 
who are interested to explore methods to have their 
loans perform. Such findings are provided after a 
thorough study of the intangible assets of the target 
companies.

1. Understanding Customers’ Typical Responses facing financial loss
2. Skills in Crisis Identification
3. Crucial Steps & Skills in handling Customers Sever & Acute Emotional Reactions
    a. Preparation
    - Manage One’s Own Emotion
    - Prepare the facts
    b. Listen to Customers Responses & facilitate them to express their Needs &
Emotions
c. Limit the Damage
    - Put the incident in the right perspective
    - Provide concrete assistance

Target Audience Target Audience 

Terms and Conditions
1. In case of over-subscription, priority will be arranged on a first come first serve basis to individual members and corporate members’ staff.
2. We reserve the right to cancel, modify and/or postpone the seminars.
3. The information given and personal data collected will be used for the purpose of administration and communication by the Institute.
4. Please refer to our web-site (www.hkib.org) for typhoon or rainstorm arrangement of programs.


